
How will VAT apply to orders delivered to the Netherlands, 
Germany, Spain, Italy, France, Great Britain and other countries

You are a business 
customer registered as 
a VAT payer in the EU

21%

Delivery is to NL

NL VAT rate of 
21% is applied

Exception: Order is fulfilled
and delivered to GB - VAT rate
of 0% or 20%* is applied

0% VAT rate of 0% 
is applied

19%

Delivery is to DE

DE VAT rate of 
19% is applied

Delivery is 
outside the EU

19%

Delivery is to DE

DE VAT rate of 19% 
is applied

21%

Delivery is to NL

NL VAT rate of 21% 
is applied

Delivery is to EU 
(NL, DE, ES, IT, FR)

YES
(B2B)

NO
(B2C)

* — 0% VAT for Textbooks, Magazines, Brochures, Flyers and Photobooks; 
        20% VAT - other products.

Delivery is to GB

Order is fulfilled in GB

0%

Delivery is to other country 

VAT rate of 
0% is applied

GB VAT rate of 
0% or 20%* is applied 0% VAT rate of 

0% is applied

NOYES

21%

Delivery is to ES

ES VAT rate of 
21% is applied

22%

Delivery is to IT

IT VAT rate of 
22% is applied

20%

Delivery is to FR

FR VAT rate of 
20% is applied

Order is fulfilled in GB 

GB VAT rate of 0% or 20%* is applied

20%

Order is fulfilled in FR

FR VAT rate of 20% 
is applied

22%

Order is fulfilled in IT

IT VAT rate of 22% 
is applied

19%

Order is fulfilled in DE

DE VAT rate of 19% 
is applied

21%

Order is fulfilled in NL 
or other country

NL VAT rate of 21% 
is applied

Delivery is to EU 
(except NL, DE, 
IT, FR)

21%

Delivery is to ES

ES VAT rate of 21% 
is applied

22%

Delivery is to IT

IT VAT rate of 22% 
is applied

20%

Delivery is to FR

FR VAT rate of 20% 
is applied


